
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Our spring specialty shows are right 

around the corner. Let's work together to 

make these the best ever! 

 Our show chair, Colleen Assell-Carra, 

has been doing an awesome job 

coordinating this event. The premium list 

has been mailed out and the advertising flyer 

is in circulation. The rosettes and trophies 

look amazing! Trophy fund donations are 

much appreciated and can be sent to Christy 

Balazs, 501 Hawkins Ct, Colfax, NC 27235. 

Please make checks payable to GDCCNC. You 

can also use PayPal to make donations. Go to 

www.paypal.com and click on the "Send 

Money to Family/Friends" button. Send to 

greatdaneclubNC@gmail.com. Please post a 

note about your donation. 

 We've got a wonderful line-up of 

judges. On Saturday, our breed judge will be 

Mr. Warren K. Simon from Mohrsville, PA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

and our sweepstakes judge will be Mrs. 

Wanda Hepler from Graham, NC. On Sunday, 

our breed judge will be Mr. Steven D 

Gladstone from Mount Pocono, PA and our 

Junior Showmanship judge will be Ms. Carol 

S. Brown from Kernersville, NC. 

 On Sunday, we will have a Parade of 

Veterans for our senior dogs six years of age 

and older. Each participant will receive a 

rosette imprinted with the dog's name. 

Please come help us celebrate our beloved 

seniors! 

 We will have a general raffle on 

Saturday, a 50-50 raffle both days, and on 

Sunday our Ways & Means Committee will 

be offering a variety of Great Dane craft 

items for sale. With each purchase of a 

GDCCNC catalog, a raffle ticket will be 

entered for a daily door prize on both 

Saturday and Sunday. 

 We look forward to seeing you there!
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Greetings everyone! 
 
It is my privilege to serve as the President 
of the Great Dane Club of Central North 
Carolina for a second year. Our Club has 
come such a long way since its inception in 
2004. Many members have worked so very 
hard to make this club a success over the 
years and although I have only been a 
member for a few years, I am honored to 
be a part of such a great organization.  
 
We held our first Specialty in 2013 in 
conjunction with the Durham Kennel Club 
and the Tarheel cluster and had 31 entries 
at that event. In 2014 we had our second 
specialty with 43 entries including Sweeps. 
In 2015 our members played critical roles 
in making the GDCA National in Myrtle 
Beach a great success. On top 
of that we took on the 
immense challenge of 
hosting our specialty after 
the conclusion of the 
GDCA National which 
was also a great 
success. Last year we 

held two Specialties at the Tarheel cluster 
and entries again increased over those in 
2014. Now in a few weeks we will again be 
hosting two specialties and anticipate 
continued success. All these 
accomplishments and the many that 
preceded our specialties such as the B 
matches and supported entries to name a 
few, have been made possible by the 
willingness of or members to make 
personal sacrifices to insure the success of 
our Club’s endeavors.  We have such a 
great team in part because we can put 
aside our individual differences once a 
decision has been made and move forward 
for the greater good of our Club. It is 
precisely this ability to work as a cohesive 
group that makes this Club exceptional.  
 
I look forward to this new year knowing 
that we will continue to excel as a Club 
because of the extraordinary individuals 

that comprise our membership. 
  

Sincerely, 
Tracy Cyr-McMillon 

 
 
 
 

 
 
 
 

 

Message from the President 



 jan 
 

21 – Board Meeting, 

Annual Planning @ the 

Ragan’s home 

31 – Dues statements 

mailed 

 

feb 
 

11 – Club/Board Meeting 

@ the Ragan’s home 

mar 
 

1 – Due date for 

membership dues 

25 & 26 – Club specialty 

shows @ Spring Tarheel, 

State Fairgrounds, 

Raleigh 

 

apr 
 

8 – Club/Board Meeting 

@ the Hepler’s home, 

Dog Fun Day with CGC 

testing and more! Bring 

your dogs! 

 

may 
 

6 - Club/Board Meeting 

@ Clemmons EF, hosted 

by Patricia Thomas. 

Spring Fling! Dogs are 

welcome at the park! 

jun 
 

17 - Club/Board Meeting 

@ the Hielscher’s home 

jul 
 

aug 
 

19 - Club/Board Meeting 

@ the Balazs’ home 

sep 
 

1 – Nominating 

Committee established 

by the Board 

2 - Club/Board Meeting 

@ Fall Tarheel, State 

Fairgrounds, Raleigh. 

Meet n’ Greet! 

16 – Responsible Dog 

Owner Day-AKC Event, 

State Fairgrounds, 

Raleigh (date may change) 

oct 
 

14 – GDCA National 

Specialty in Phoenix, AZ 

nov 
 

1 – Nominating 

Committee submits the 

2018 Board nominations 

11 – Club Meeting @ the 

Winston-Salem dog show 

 

dec 
 

2 – Club/Board Meeting 

@ the Balazs home 

Annual Christmas Party! 
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Wanda Hepler has recently updated and 

distributed our club membership list. Please 

take the time to review your information to 

make sure it is correct. Notify Wanda when 

any changes are necessary so we can 

maintain accuracy. Club members who 

regularly send out notifications should 

ensure their email groups always contain the 

newest information so members will receive 

all notifications. 

Thank you, Wanda, for taking on this task! 

 
 
 
 
 
 

 
BISS GCHP Divine Acres Ring Leader 
Owners: Jim and Carole Cataudella 

Handler: Darlene Bell-Bergan 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The 141st annual Westminster Kennel Club 
dog show is fast approaching. The show 
dates are February 13 & 14. I’m not sure 
about you, but this is a big event in our home 
and I’m always poised and ready in front of 
the TV with snacks at hand. Last year it was 
especially exciting to see one of club 
members in the winner’s circle! Carol and 
Jim Cataudella’s boy Henry won Best of 
Breed! 
This year, there are three new dog breeds – 
the Sloughi, the American Hairless Terrier 
and the Pumi. Also making a first appearance 
at the WKC are CATS!  Some 40 breeds will 
take part. Read more about it here: 
http://www.npr.org/sections/thetwo-
way/2017/02/01/512901179/westminster-
dog-show-welcomes-new-species-cats. 
 

Club Membership 
By Rose Hielscher 

 
member applicants 

 
 
 

new members 
 

Please welcome our newest 
members 

Dr Bryan Spader and his lovely wife 
Lorraine from Kinston, NC 

It’s WKC Time! 
By Rose Hielscher 
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Upcoming Events 

Chris and Wanda Hepler will be hosting a Dog Fun Day at their home (2132 Hathaway 
Lane, Graham, NC 27253) on April 8th in conjunction with our April club 
meeting. Wanda is a certified CGC Evaluator and will offer testing for a fee of $7.00 per 
dog. All proceeds will go to the club. The Canine Good Citizen Program is a two-part 
program that stresses responsible pet ownership for owners and basic good manners 
for dogs. All dogs who pass the 10-step CGC test may receive a certificate from the 
American Kennel Club. On January 1, 2013, Canine Good Citizen® became an official AKC 
title that can appear on the title records of dogs registered or listed with AKC. Dog 
owners who complete the CGC as a Title process may list the suffix "CGC" after the dog's 
name. The Canine Good Citizen Program opens a way into the pet therapy program. All 
dogs, including both purebred and mixed breed dogs are welcome to participate in the 
AKC's Canine Good Citizen (CGC) Program.  
Bring your dogs and enjoy this fun social event. Patty Thomas, an experienced 
competitor who is very active in the obedience ring and has titled many dogs, will do a 
demonstration on AKC advanced obedience for us to watch, learn and ask questions. For 
fun, prizes will be awarded to the oldest dog, youngest dog, person who traveled the 
farthest, etc. Details are still being worked out. Watch for a bulletin with full details that 
will be posted on the GDCCNC Facebook page. This will truly be a fun day! We look 
forward to seeing you there! 

It's time to highlight the accomplishments of our members and their dogs for the 2016 
calendar year. Please take the time to review the recently distributed list of awards as 
there are several new awards available including Top Dog/Bitch, Top Breeder, 
Performance Titles which includes CGC and more. Awards will be presented at our May 
club meeting. 
Applications for club awards should be submitted to Rose Hielscher, Corresponding 
Secretary at rose.hielscher@me.com by March 15th. 
 

2016 Club Awards 
By Rose Hielscher 

 
 

Dog Fun Day 
By Rose Hielscher 

 



 
 
 

On Sunday, February 5th Optimus Prime, 
owned by Patty Thomas picked up his 
second qualifying leg toward the Utility 
Dog Title in Charlotte, NC.  The Utility 
Class which includes scent discrimination, 
directed retrieves, jumping and silent 
signal exercises at a distance is the most 
challenging class.  As an extra bonus, 
Optimus was recognized as the highest 
scoring working dog, beating 7 working 
dogs and highest scoring "A" Dog beating 
31 other entries. 
 Patty and Optimus will be seeking their 
3rd and final leg toward the title in the 
coming months at local trials. 

Sundance N Maitau's Brilliant Disguise, 
"Willis" was awarded WD/BOW for a 4 
point major on September 3, 2016 from 
the 12-18 month class under esteemed 
judge Joe Walton. Willis is co-owned 
with his breeder Marcia Roddy from the 
Bode/Jinx litter! 

GCh Cosmic Maitau's Look at me Now, 
AOM was BOS in a huge group of 
amazing specials in Atlanta on February 
4, 2016 finishing her Grand 
Championship. 



Announcements 

Memory and Jimmy Armstrong are 
excited to announce the addition of a 
handsome blonde to our Scarlet Oak 
family. Please meet Izya’s Scarletoak Back 
to the Future aka Marty. 

Rose and George Hielscher recently added a 
new striped girl to their family. We’d like you 
to meet Neet’s Pretty Baby, lovingly known 
as Brooke. 

Richard and Tracy Cyr-McMillon 
welcomed Miss Lilly into their home 
early last year. This pretty girl comes 
from Creek Danes. 

Chris and Wanda Helper are very excited 
to introduce their new brindle girl- 

Lokeni's Aolani Keona - call name- Kona. 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In Memoriam 

Alledane’s Natasha Fatale, CGC 
11/13/07 – 9/12/16 

Reece Cyr-McMillon 
4/27/07 – 7/18/15 

Ch Raintree Dixie's Patriot V 
Winterlochen Aero CGC "Elliott" 

6/23/04 – 5/5/16 



 
 
 

 
Many people debate whether pet insurance is worthwhile. Often their opinion is based on 
their experience with a specific company. The following is an article on one company that 
offers pet insurance and the author's experiences with that company. The GDCCNC is in no 
way affiliated with this company and we do not endorse them. We are simply publishing this 
for informational purposes only. We welcome submission of articles about other companies 
and your experiences with them. Submit articles to Rose Hielscher, GDCCNC Corresponding 
Secretary @ rose.hielscher@me.com 
 
 
 
 
 
First, I want to make it clear that I am in no way being paid or receiving any type of benefit 
from writing this article, and, I do not work for Nationwide and I am receiving no 
compensation from them.  This is an article regarding my experience with Nationwide 
“Whole Pet” insurance. 
   
Nationwide offers a variety of insurance plans for pets.  This article is restricted to 
information regarding the “Whole Pet with Wellness” plan and only that plan.  This is a 
relatively new plan and I was told that the company wanted to dominate the pet insurance 
market with the most comprehensive pet insurance in the country.  I am only sharing my 
personal experience with the company and this plan in 2016, so, if I leave something out or 
if the plan changes in the future, or if there is any incorrect information listed in this article, 
it is unintentional and I do not take responsibility for any person’s future experience with 
Nationwide. 
 
Nationwide “Whole Pet with Wellness” plan covers 90% of everything except for pre-
existing conditions and possibly a few other items.  There is a $250.00 yearly 
deductible.  The plan premiums differ based on the ages of the pets at the time coverage 
begins.  For us, most of our plan premiums have ranged between $70.40 per month and 
$80.00 per month. 
   
We decided to place all of our puppies from our 2 litters born in 2016 on this plan at the 
age of four weeks to six weeks of age.  We also put some of our own dogs on the plan and 
our co-owners placed some of their dogs on the plan as well.  This article includes ours and 
our co-owners’ dogs.   

Pet Insurance 
By Rose Hielscher 

Nationwide “Whole Pet” Insurance 
By Cynthia Neet 

mailto:rose.hielscher@me.com


We (us or our puppy co-owners) have been reimbursed or will be (90% minus the $250 
deductible) for the following: 

Ear Crops   Preventative Gastropexy OFA Health Testing 
 Hygroma Surgeries Reproductive Services  Injuries & Wounds 
 Illnesses   Dental Cleanings   Medications 
 Preventative Flea Control Medications   Pregnancy complications   
 
All services must be performed at Veterinary Offices, so, dental cleanings, reproduction, 
health testing, medications, must involve licensed Veterinarians.  Also, I have only been 
involved with the plan with dogs living in California.  It is my understanding that the plan 
will also cover food if prescribed by a licensed Veterinarian for medical reasons, although, 
we have not had any dogs needing that and have not put in claims for that.  We have not 
presented claims for flea control or reproduction, or pregnancy complications as of the 
date of writing this article. 
   
The way it works:  
Owner applies for insurance for pet (telephonically or online). Insurance company responds 
that the request for coverage is processing. Insurance company responds again that the pet 
was approved & provides date that coverage will begin. Owner takes pet for treatment and 
keeps itemized receipt from the veterinarian. Owner submits a claim form and attaches the 
itemized receipt (fax or hard mail). Insurance company responds that the claim has been 
received and is processing. Insurance company responds that the claim has processed. A 
check arrives in the mail.   
 
The remainder of this article will focus on details, specific issues and our own experiences. 
   
The owner calls Nationwide or applies online.  We have done it both ways and we actually 
prefer the online application process.  The process is very fast with questions such as the 
age of the pet, the type of pet (dog, cat, etc), prior illnesses, surgeries, vet hospital used, 
and a few other items.  This company does exclude pre-existing conditions, so, it is possible 
that they will deny your pet or will accept your pet with exclusions.  If you lie about pre-
existing conditions and you get caught, then that is insurance fraud as they are regulated 
by the insurance industry and you could go to jail.   
 
It takes the company between one day and two weeks to process the application.  Once it 
is processed, there is a two week waiting period before coverage begins.  The company 
sends hard copy letters to the owners as well as email notifications.  The premiums are 
charged to the owner’s credit card on file with the company, either monthly or yearly, 
depending on how the owner chooses to pay.   
 



When the pet has a medical issue or needs a veterinary service, then the owner pays the 
veterinarian up front at time payment is due, and keeps the itemized vet bill.  The 
insurance company will not accept an “estimate” document in lieu of the actual itemized 
vet bill.  There is no need to provide medical records at the time of filing the claim.  In fact, 
that will slow down the entire process.  The owner submits only the Claim Form and the 
Itemized Bill to the insurance company.  

  
We fax all of ours and it works great.  Also, the Claim Forms can be pre-filled with the pet’s 
policy number, owner, address and some other information on it.  That leaves only the vet 
name, dates of treatment and treatment reason to fill out. 

   
The insurance company sends an email that they received the claim and it is processing. 

   
The owner has the option to set up an account on the Nationwide website that allows 
information to be viewed and changed such as payment, policy information, policy 
documents, forms, dates of service, claims, status of claims.  We use this extensively and 
check anything we need to look at online. 

   
We have found that the customer service representatives at Nationwide have been very 
friendly and helpful and respectful, even during conflicts.  They answer their phones and 
you can reach them when you need to do so.  We have had some conflicts and were 
provided with misinformation provided at times, however; we understand that mistakes 
happen and this is a fairly new plan for the employees.  
  
Issues that will Delay the processing of the Claim: 
Reason for Treatment filled out incorrectly Itemized bill having incorrect information on it 
Providing “Estimate” rather than itemized bill Re-submitting a Claim Form (or a second 
Claim Form) for the same Claim 
   
Reason for Treatment 
It is absolutely imperative that when you fill out that section, that you write it clearly and 
that you write the diagnosis and not the symptoms.  For example:  do not write “vomiting, 
gas, pain” and instead, do write:  gastrointestinal enteritis.  If you let your veterinarian 
know up front about this, then s/he will make sure to provide a proper diagnoses for the 
bill.  
    
Itemized bill having incorrect information on it   
We had an ear crop done on a puppy and the bill had a line item code on it that was 
incorrect.  The underwriters found it and did not understand how it related to an ear 
crop.  They were correct as it was a typo.  This delayed the processing time, we had to have 



the vet fix the error and provide a new bill to us.  We then sent the new bill to the 
insurance company, but we did not send a new Claim Form nor did we send the same Claim 
Form for identification purposes as that would actually open a new claim and cause delay 
in processing.  The issue was resolved and we were reimbursed. 
   
Some of the issues we have personally experienced and how they were resolved   
For us, none of our dogs have been denied, but one did receive exclusions.  The exclusion 
was due to the dog having suffered a wound on his leg, which he then licked and it became 
infected.  He was treated with antibiotics and wound care.  He healed and has not had a 
problem since that issue.  The company gave him coverage but excluded:  Lick Granuloma, 
Cellulitis or Subcutaneous Emphysema.   
 
I did not like those exclusions because he did not have either of those conditions.  The 
company offers a “Review Claim” form if they do deny a claim that permits you to argue 
and they also offer an opportunity to request that exclusions be removed after a six month 
period of time has elapsed since the illness/injury that caused the exclusion.  In the case of 
our dog, he healed from the injury and it had been eight months without recurrence, so, 
we submitted the request to remove the exclusions.  We are waiting for the request to be 
processed and are hoping those exclusions will be removed.  
  
We also had to resolve issues surrounding the company’s mix up of some of the 
dogs/policies.  
    
Please note that any issue at all usually results in the company requesting all of the dog’s 
medical records for at least a year prior to the claim submission.  Once that happens, the 
claim takes much longer to process. 
   
Transferring the Policy and The “Form”   
The company permits the owner to transfer the policy to a new owner.  In our case, we put 
our puppies on this insurance at four weeks old so that they would have coverage in time 
for ear crops.  Our plan was to transfer the policies to the new puppy owners (each human 
individual is considered the member and a new policy and policy number is provided to the 
new owner).  Transfers can be challenging. 
   
1.  The deductible begins all over again with the transfer of the policy       
This is an insurance industry regulation and cannot be changed.  When the new owners 
takes over the policy, then they provide their information, their credit card and the policy 
starts on that date      with no waiting period and no determination period as this is 
considered a transfer and not a new      policy as per the pet qualifying.  However, the  



policy date begins new and the deductible needs to be met again.  The policy year begins as 
new and the deductible covers the twelve months, beginning from the new policy date. 
       
We co-own all of our puppies.  What we offer to our new puppy owners is a choice.  They 
can elect to put the coverage in their names and transfer the policies, with new deductibles 
to be met OR we can keep the policies in our name, but provide their credit card 
information in the Nationwide account we manage and they will be billed until the year is 
over and then at that time, we would transfer the policy when the policy would normally 
be due for renewal with the new deductible starting over again.  Our puppy owners choose 
one or the other and they are pretty satisfied either way. Even if the owners keep the 
policy in our name, they are able to submit claims themselves and when the checks arrive 
to us, we give them to the owners.  Trust between all parties is necessary for the second 
option to work. 
  
2.  The Transfer Form is tricky.  Because, it is actually a request to cancel the policy and 
transfer the policy to the new owner.  Nationwide is very quick to immediately cancel the 
policies when they receive the signed form.  So, if the form is not filled out correctly, or 
signed by the new owner, or, the new owner fails to call in their credit card information 
within 7 days to Nationwide, then the policy gets cancelled. Period.  It is very important to 
fill this form out correctly. 
   
3.  Changing the Name of the Dog is also completed by using the same form as the cancel 
policy/transfer policy form.  That means that you must NOT sign the form at all.  Otherwise, 
when all you are trying to do is change the dog’s name from “blue collar boy” to “Rover”, 
the policy will be cancelled.  Be very careful with this form. 
   
We have suggested to Nationwide that they will develop separate forms for the above 
actions that make policy or name changes so that accidental cancellation does not 
occur.  We are waiting to see if they are responding to our customer feedback.   
 
Overall, we are absolutely thrilled with the Nationwide “Whole Pet with Wellness” plan and 
feel that we have saved for ourselves and our puppy owners thousands of dollars to date 
by receiving insurance reimbursements.  We, collectively, have been reimbursed for ear 
crops, stitch removal and ear taping, illnesses (gastrointestinal enteritis), injuries 
(hygroma), hygroma surgery, bandaging, dental cleaning, preventative gastropexies, 
diagnostic testing (PCR for puppy in other state).  We have submitted claims for OFA Health 
Testing (hips, shoulders, elbows x-rays, dentition exam & thyroid) and are waiting for the 
processing to see if it is covered. We will be submitting claims for reproduction (semen 
cultures) in the future as well as other reproduction services that are performed by a vet. 



   
Like any insurance, this company has underwriting and their employees definitely do their 
jobs at making sure that every claim is legitimate before reimbursing a claim.  We do not 
feel that there is any culture at the company that encourages claims to be denied. 
     
For us personally, it makes sense to have this insurance for our puppies so that the ear 
crops are covered (90% minus the $250 deductible) and then transfer the policy to our 
puppy owners so that the remainder of the year, the deductible has already been met and 
the puppies are 90% covered for everything else.  We all know how compromised puppy 
immune systems can be, how they are susceptible to many viruses and bacteria, ingestion 
of naughty things, injuries, etc.  For dogs over puppy age, this insurance covers the 
preventative gastropexies (which can cost between $500 and $5000), dental cleanings 
(which cost between $400 and $600), ovary sparing spays, neuters, injuries, illnesses and 
purportedly, OFA health testing & canine reproduction services.  The plan also purportedly 
covers inherited diseases, hip dysplasia and others, but we have not tested this out. 
     
 I have attached a Transfer/Name Change/Cancel Form to this article, as well as a Claim 
Form and the actual insurance package for the puppy, “Purple Girl” as examples.  Also 
attached are Explanation of Benefits and a snap shot of the Nationwide pet portal for 
“Purple Girl” showing her claims submitted when the policy was still in our name.  Please 
do not share this attached documentation publicly, on social media or on any public 
forum.  This puppy has a real name now and a new policy number in the name of her new 
owner (our co-owner) as the policy transferred to him. 
   
The Claim we submitted on 6/8/16 in the amount of $856.05 was for her ear crop. The 
Claim we submitted on 6/20/16 in the amount of $129.00 was for stitch removal and first 
taping. The Claim we submitted on 8/2/16 in the amount of $667.00 was for hygroma 
surgery.  We submitted this claim although she did not live with us because her policy had 
not transferred to new owner yet. 
   
The Claim #1 was $856.05 and reimbursement was $534.24.  This reimbursement amount 
was after the deductible of $250.00 and reimbursed 90% after that. 
 
The Claim #2 was $129.00 and reimbursement was $116.00 which would be 90% since the 
deductible had already been met. 
   
The Claim #3 was $667.00 and reimbursement was $600.30 which would be 90% since the 
deductible had already been met. 
   
Since that time, the puppy did get sick with gastrointestinal enteritis and her vet bill was 



over $1000.00.  Our puppy owner submitted the claim and is waiting now for 
reimbursement.  We cannot see that account since it is no longer in our name, but, we 
expect that reimbursement will be 90%. 
   
Since the puppy owner transferred the policy, then, the deductible of $250.00 had to be 
met again, but, it will last for twelve months from the date of the transfer/new policy. 
   
Our puppy owners have been very pleased with the insurance and they seem more willing 
to complete health testing, preventative gastropexies, dental cleanings and other elective 
procedures due to the fact that 90% will be covered, not to mention avoiding the cost of 
emergency gastropexy surgeries. 
   
We feel happy that finally an insurance company covers important elective procedures that 
will result in healthier pets that live longer. 
 



 



 
 


